“As the title suggest, the book is about satisfactory conflict resolution and breaking the
barriers that exasperate us in the process. Dr. Amador has a revolutionary technique
called LEAP which he has refined over the last decade to overcome obstacles in getting
what you want.

Leap stands for Listen reflectively, Empathize, Agree on the goals both sides have,
Partner on achieving those goals. He also provides seven “healthy relationship rules”
that he says will guarantee success. Dr. Amador’s approach is based on science while
also accounting for ego and emotion. LEAP is proven useful in any situation, and
examples are applied in various scenarios in the book.

It was encouraging to see that LEAP does work when applied to those uncomfortable
situations where each person is “right” and firmly stuck in non-resolution, until the LEAP
principals are applied. Loaded with tools, this book could be a handbook for ensuring
peace and fulfillment in al relationships.” -May/June issue of Awareness Magazine

“Dr. Amador’s LEAP method takes you by the ahnd and heart and leads you to an
understanding that gives you the power to break the impasse and get what you need.
This will be an invaluable tool for anyone who wants to get past “I'm right and you’re
wrong!” | know of nothing even in the same league.” —Gerry Spence, trial lawyer and
author of the New York Times bestseller How to Argue and Win Every Time

“Xavier Amador knows what he’s talking about. “I'm right, you’re wrong” happens every
day, especially at the office, and with this book, you can learn to win those arguments
and find the best way to move forward without burning bridges.” —Jeffrey J. Fox, author
of How to Become a Rainmaker and How to Become CEO

“The techniques Dr. Amador offers are exactly those used in international diplomacy in
reconciliation and conflict resolution situations. The book is a practical guide to working
around and through problems that is useful on many different levels.” —Robert P. Finn,
Woodrow Wilson School of Public and International Affairs, Princeton University, and
past U.S. Ambassador to Afghanistan

“This practical and insightful book is an invaluable guide to anyone seeking common
ground with an adversary and a way to move forward together.” —Gabriele Borla,
Ph.D., International Criminal Court, The Hague

“'m Right, You’re Wrong, Now What? is right on target, Dr. Amador gives specific
pointers about how to communicate, listen, and resolve impasses. It’s hard to imagine
anyone who couldn’t benefit from this practical and empowering guide to making your
relationships better.” —Robert L. Leahy, Ph.D., author of The Worry Cure: Seven Steps
to Stop Worry from Stopping You, and president, International Association for Cognitive
Psychotherapy



